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BOARD OF POLICE COMMISSIONERS

SPECIAL MEETING
APRIL 18, 2022
6:00 P.M.
PRESENT: ABSENT
Commissioner Ghio Mayor Caggiano
Commissioner Lemieux Council Member Tyler
Commissioner Lewis
Commissioner Rosado

Commissioner Smith

1. Commissioner Ghio called the meeting to order at 6:16 P.M.

2. Commissioner Rosado made a motion to CONVENE INTO EXECUTIVE SESSION TO
INTERVIEW CANDIDATES FOR THE POSITION OF POLICE OFFICER, Second by
Commissioner Lewis.

VOTE: UNANIMOUSLY PASSED

No votes were taken in executive session.

3. Commissioner Rosado made a motion TO RECONVENE INTO REGULAR SESSION, Second
by Commissioner Lewis.

VOTE: UNANIMOUSLY PASSED

4. Commissioner Ghio made a motion TO OFFER CONDITIONAL EMPLOYMENT FROM THE
ACTIVE ELIGIBILITY LIST DATED DECEMBER 13, 2021 PENDING SUCCESSFUL
COMPLETION OF REMAINING TESTS TO: CANDIDATE RANK #1, 3, 5, 8, AND 9, Second by

Commissioner Lewis.

VOTE: UNANIMOUSLY PASSED

Commissioner Rosado made a motion TO OFFER CONDITIONAL EMPLOYMENT FROM THE
ACTIVE CERTIFIED LIST DATED MARCH 8, 2022 TO: CANDIDATE #1, Second by

Commissioner Smith.

VOTE: UNANIMOUSLY PASSED



5. Commissioner Lemieux moved TO ADJOURN, Second by Commissioner Rosado.

VOTE: UNANIMOUSLY PASSED

The Special Meeting of the Board of Police Commissioners called for the 18™ day of April 2022 was
HEREBY ADJOURNED at 8:00P.M.

ATTEST: )fﬂ‘\/w& . AUD (O
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BOARD OF POLICE COMMISSIONERS

REGULAR MEETING
April 19,2022 6:00 p.m.
PRESENT: ABSENT:
Mayor Jeff Caggiano, Chairperson Commissioner Gloria Smith Sapp

Commissioner Rory Ghio
Commissioner Paul Lemieux
Commissioner Terry Lewis
Commissioner Rosado
Council Member Sue Tyler

1. CALL TO ORDER
Mayor Caggiano called the meeting to order at 6:00 P.M.

2. AWARDS
Officer’s Zachary Levine, Officer Mark McGrane and Officer Katherine Verillo received the

Exceptional Service Award.

Detective’s Ryan Kulig and Todd LaVallee, Officers Ashley Kosikowski, Jeffrey LaRoche and Sergeant
Daniel Dwyer received the Silver Star Award.

Officer Benjamin Draper received a Letter of Commendation and Officer of the Month — March 2022.

3. PUBLIC PARTICIPATION
Leonard Lamothe, Bristol Board of Park Commissioners, 90 Tulip Street, asked the Police Commission

to consider increased presence at Rockwell Park due to reports of unregistered off-road vehicles creating
disturbances. Chief Gould said he received a letter from the Bristol Parks, Recreation, Youth and
Community Services Superintendent Dr. Josh Medeiros regarding these issues and will reach out to

discuss solutions.

4. CONSIDERATION OF THE MINUTES v
Commissioner Ghio moved to APPROVE THE MINUTES FROM THE MARCH 15, 2022 REGULAR

POLICE BOARD MEETING, Second by Commissioner Lewis.
VOTE: UNANIMOUSLY PASSED

Council Member Tyler moved to APPROVE THE MINUTES FROM THE MARCH 23, 2022
SPECIAL POLICE BOARD MEETING, Second by Commissioner Lemieux.

VOTE: UNANIMOUSLY PASSED



- 5. REPORTS OF ACCOUNTS YEAR TO DATE
Commissioner Lemieux moved to PLACE THE REPORT OF ACCOUNTS YEAR TO DATE ON

FILE, Second by Council Member Tyler.

VOTE: UNANIMOUSLY PASSED

6. APPROVAL OF VARIOUS MONTHLY REPORTS
Commissioner Lemieux moved to APPROVE MONTHLY REPORTS A-N AND PLACE ON FILE,

Second by Commissioner Ghio.

VOTE: UNANIMOUSLY PASSED

7. TRAFFIC REPORTS
Council Member Tyler moved to PLACE THE TRAFFIC REPORT ON FILE, Second by

Commissioner Rosado.

VOTE: UNANIMOUSLY PASSED

8. CORRESPONDENCE
A discussion was held under public participation regarding the correspondence received from

Superintendent of Parks, Recreation, Youth and Community Services.

9. COMMITTEE REPORTS

Awards Committee
Commissioner Ghio moved to APPROVE THE APRIL, 2022 AWARDS COMMITTEE MINUTES,

Second by Commissioner Rosado.

VOTE: UNANIMOUSLY PASSED

10. OLD BUSINESS

10.1 Chief Gould
The Exchange Club of Bristol, Officer of the Year event will be held Friday, June 17, 2022 from 6:00

p-m. — 10:00 p.m. at the Doubletree of Bristol.

Deputy Chief Morello will be the Chairman of the Citywide Radio Project Committee.

Chief Gould announced that the Police Department will be starting the CALEA Accreditation process
within the next few months.

10.2 Police Commissioners
No old business

11. NEW BUSINESS
11.1 Chief Gould
Chief Gould announced that we hired 5 new officers. Four new officers will start the Academy on

Friday, April 22, 2022 and one officer is certified and will also start April 22, 2022.




11.2 Police Commissioners

12. ADJOURNMENT
Commissioner Rosado moved to ADJOURN, Second by Lemieux.

VOTE: UNANIMOUSLY PASSED

The regular meeting of the Board of Police Commissioners called for the 19" day of April, 2022 was
HEREBY ADJOURNED AT 6:25p.m.

ATTEST: Loa Ziogas
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BRISTOL POLICE DEPARTMENT /g’ &
Community Relations Division
2022 Monthly Juvenile Arrest Report

AGE 14: MALE

AGE 15: MALE
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: : (860) 584-3044
Bristol Police D epartment | 1 Main Street
Community Relations Division Bristol, Connecticut 06010

May 2nd, 2022

From: LT. Robert C. Osborne

To: Chief Brian Gould

Re: April 2022 Community Relations Report.

Chief,

During the month of April 2022 the following Community Relation Meetings were attended by
this Lieutenant:

® Bristol Homelessness Task Force Meeting.

® (2) United Way Meetings.

® Seniors and Law Enforcement Together, (SALT) Meeting.

° Salvation Army Meeting,

® Bristol Code Enforcement Meeting.

* Bristol Hospital Community Cares Team.

e St. Vincent de Paul Shelter Meeting.

e Council District 2 Meéting at Indian Rock.

® Bristol Senior Citizen Community Health Fair.,

LT. Robert C. Osborne
Community Relations Commander
Bristol Connecticut Police Department
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. : (860) 584-3044
Bristol Police Department 131 North Main Street

Community Relations Division Bristol, Connecticut 06010

May 2nd, 2022

2
From: LT. Robert C. Osbo

To: Chief Brian Gould

Re: April 2022 Police Youth Cadet Report
Chief,

The Bristol Police Youth Cadet’s conducted the following training for April 2022:

e Physical Training

® High Stress Competition

e General Order review

* Parking lot detail, Indian Rock Easter Egg Hunt
¢ Stations Day practice with scenarios

e FTO testing for new Cadets

® Prescription Drug take back coordination

LT. Robert C. Osborne
Community Relations Commander
Bristol Connecticut Police Department
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CITY OF HARTFORD

”"WMPA“R"TOM ’"" |

To: Captain Jeff Roussean
Investigative Services Bureau

From:  Lieutenant Anthony M. Pia
Commander, VIN Division / Auto Theft

Date: May 04, 2022

Subject: 2022 GHRATTF Stats and Highlights

QOverall Stats:
o Recovered Stolen Vehicles — 189
e Stolen Vehicle Arrests — 76
e Firearms Recovered — 17
e Warrants Served — 74
o Other Arrests —32

Highlights

GHRATTF members assisted HPD with surveillance on a party wanted for his involvement in a
shooting homicide. Surveillance was conducted till the vehicle stopped in Windsor, units moved
in and after a brief struggle the suspect was taken into custody. The suspect was taken into
custody in posseséion of a .45 caliber Glock, the suspect is a known violent individual and
convicted felon. The group the suspect is involved in has been victims of numerous shootings

and homicides perpetrated from stolen motor vehicles.

In the first week of April, 11 stolen motor vehicles were recovered from various towns and
several arrests made. GHRATTF members investigated several carjacking incidents, including
one from Yale Street in Hartford. Several suspects were identified and stopped. Investigation
ongoing in a joint GHRATTF operation. Numerous recoveries of stolen vehicles have resulted in
identifying suspects and numerous arrests warrants have been applied for and approved.

GHRATTF members assisted HPD in a shooting case where over 50 rounds were fired during a
party on Main Street in Hartford. HPD Major Crimes put out several warrants related to the
incident, and GHRATTF assisted in the arrest of Michael Robinson. He was in possession of a
1911 firearm when he was arrested. Robinson is a known auto thief, with auto theft related arrest
history. Related to the same case, Kejuan Williams was arrested in East Hartford (at his

VI Division
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residence) on an outstanding warrant related to the shooting incident. East Hartford GHRATTF
members were instrumental in locating Williams and taking him into custody.

On April 24%, 2022', GHRATTF members located a stolen Ford Explorer that had been USéd ina
shots fired incident on Love Lane in Hartford at around 1000 hours the same day. Surveillance
was conducted on the vehicle, and when it was parked units moved in taking the operator into

custody without incident. The operator, a juvenile was interviewed by detectives, investigation
ongoing. ‘ '

VIN. Division
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: : (860) 584-3030
Bristol Police Department 131 North Main Street

Traffic Division | piicio] Connecticut 06010

To: Deputy Chief Moskowitz

From: Lieutenant Krajewski

Date: 5/6/22

RE: April Monthly Traffic Division Statistic Report

Wrecker Investigations:

Members of the Traffic Division have been investigating complaints generated from police initiated
tows by wrecker services which have had overcharges listed on their invoices to customers. These
overcharges have shown to be thousands of dollars.

For this investigation, officers have spent three days in court for search warrant reviews with
prosecutors and a judge. These three warrants were executed at three different locations over a two day
period, also involving the Connecticut DMV Dealer and Repair unit.

The information recovered during these search warrants has been under review for several days adding
to the on-going investigation.

In addition to this wrecker complaint, another complaint of overcharging has been received by the
Traffic Division. An initial inquiry into this complaint has started to determine its merit.

Overall Enforcement:

Motor Vehicle Stops: 103
Arrests: 5
Infractions: 59
Written Warnings: 38
Verbal Warning: 1
Arrest Warrants Served: 0

Serious Traffic Accident Reconstruction Training:

Members of the START team conducted two training sessions for continuing hands-on education and
review of our crash data collection equipment for serious and fatal crash reconstruction. This training
was deemed useful and may become a monthly occurrence, as not all members on the team are full time

traffic officers.
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. . (860) 584-3030
Bristol Police Department 131 North Main Street

Traffic Division Bristol, Connecticut 06010

Serious Traffic Accidents:

The Traffic Division is currently investigating one fatal motor vehicle crash. Additionally, the division
has under supervisor review two fatal crash investigations from January of 2022.

Open Cases:

1. Case #22-774 (1/7/22) - This was a fatal motor vehicle accident involving two vehicles
traveling south on Middle Street. The investigating officer has completed their investigation
and turned it in for review. -- Under supervisor review

2. Case #22-2177 (1/19/22) -This was a fatal motor vehicle accident on Jerome Avenue where a
vehicle struck a pedestrian walking in the roadway. The investigating officer has completed
their investigation and turned it in for review. -- Under supervisor review

3. Case #22-5262 (2/17/22) -A single vehicle left the roadway while traveling westbound on
James P. Casey Road. Upon leaving the roadway, the vehicle struck a utility pole. The
operator was pronounced dead at Bristol Hospital. The investigation is still pending medical
examiner documentation and will continue over the next several months.

Additional Assignments:

In addition, the Traffic Division officers are tasked with the daily maintenance of the fleet, child car
seat installations as well as assisting other divisions within the police department and throughout the city.
During the month of April, officers in the Traffic Division also instructed new recruits at the Police
Academy in Meriden, Connecticut on traffic control and also assisted with a funeral escort.
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BRISTOL POLICE DEPARTMENT

Awards Committee

May 3, 2022
PRESENT: ABSENT:
Commissioner Ghio Deputy Chief Matt Moskowitz
Lt. Jason Warner Sgt. George Franek
Officer James Pelletier Officer Jace Deluca
Officer Edward Rivera Officer Brian Bonati

Detective Todd Lavallee
Dispatcher Christopher Atwood
Jillian Chase

Keith Rondini

1. CALL TO ORDER :
Lt. Jason Warner called the awards meeting to order at 9:03 A.M.

2. PUBLIC PARTICIPATION
No public participation

3. CONSIDERATION OF THE MINUTES
Officer Rivera made a motion to approve the minutes from the April 5, 2022

meeting, second by Detective Lavallee.

VOTE: Unanimously Passed

4. NOMINATIONS OF AWARDS
Officer Pelletier made a motion to give The Life Saving Award (22-09) to Officer

Pratt for his involvement in life saving measures utilizing his training in infant
CPR on an 11 month old, second by Dispatcher Atwood.

VOTE: Unanimously Passed
Officer Pelletier made a motion to give The Letter of Commendation (22-10) to
Ofc. McGrane and his partner Hunter for assisting NET with numerous car stops

that netted over $13,000 in illicit narcotics, second by Detective Lavallee.

VOTE: Unanimously Passed

27



Officer Pelletier made a motion to give The Life Saving Award (22-11) to Officer
Boisvert for his quick evaluation and attention to detail during a check on well-
being which resulted in saving someone who was suffering from an opioid
overdose, second by Ofc. Rivera.

. EMPLOYEE OF THE MONTH

Dispatcher Atwood made a motion to give Officers Pratt, McGrane and Boisvert
Officers of the Month, second by Keith Rondini.

VOTE: Unanimously Passed

. OLD BUSINESS

Discussion held regarding 22-04 The Life Saving Award for Ofc. Levine and
James Cilibert, 22-05 The Department Silver Star Award for Ofc. Kiss and Ofc.
Kozikowski, and 22-06 The Life Saving Award for Ofc. Groman. The awards
were tabled last month due to the committee requesting more information
regarding each case.

After further discussion, Dispatcher Atwood made a motion to deny The Life
Saving Award for Ofc. Levine and James Cilibert (22-04) and instead award The
Letter of Commendation and The Citizen’s Commendation Award, second by
Detective Lavallee.

VOTE: Unanimously Passed

After further discussion, Ofc. Pelletier made a motion to deny The Department
Silver Star Award for Ofc. Kiss and Ofc. Kozikowski (22-05) and instead award
The Letter of Commendation, second by Keith Rondini.

VOTE: Unanimously Passed

After further discussion, Ofc. Pelletier made a motion to give The Life Saving
Award (22-06) to Ofc. Groman for his prompt and alert action in applying a
tourniquet to someone suffering from excessive bleeding during a wood cutting
accident, second by Dispatcher Atwood. -

VOTE: Unanimously Passed

. NEW BUSINESS

None

. ADJOURNMENT
Officer Pelletier moved to Adjourn, second by Dispatcher Chris Atwood.

VOTE: Unanimously Passed
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The Awards Committee meeting for the 3rd day of May 2022, was hereby
adjourned at 9:47 A.M.

T e

Wu}ﬁecr
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CITY OF BRISTOL

REQUEST FOR RETIREMENT OR VESTED TERMINATION

DATE __ odlzs f 22

Board of Police Commissioners
City of Bristol
Bristol, CT 06010

| _{eas i hereby apply for the following retirement option from the City of Bristol
General Government Retirement System effective on Mﬂui SIg, 207

H Normal Retirement

O Disability Retirement

O Disability Retirement-Veteran Reserve
O Non-Service Disability

0 Vested Termination

My Social Security Number: XX X-XX- . My date of birth: .
My starting date of full time employment i§ wes Ol 1 il \ g\
My rank is APATE S ANT .
m&% A i }MLQ
Accepted for the'City by Signature.
(Chief's Signature) - . -
Addreses -
o~ _ _ 0
Cltyzotate/ZIp Code
If applicable:

L Y —

_ , ’;—1_ SS#H _XXX-XX- s DOB
Spoyge_ .
. SS# XXX-XX- — _DOB
Dependent Child - .,
— —— SS# _XXX-XX- f-—-.-__ DOB

Dependen{ahild
SS# _XXX-XX- DOB

Dependent Child

Distribution
Original: Treasurer’s Office
CC: Comptroller's Office

Personnel Dept. 30 July 2018



BRISTOL POLICE DEPARTMENT

131 North Main Street
Bristol, CT. 06010

May 9, 2022

Police Board Members,
Re: FY2022 U.S. Dept. of Justice Bulletproof Vest Partnership Grant

The Bristol Police Department is eligible to receive a grant through the above program
for a total of $38,160.

The local match is $19,080 or 50% of the Grant Total.

This grant program will provide funding for 50% of the cost for 30 new or replacement
bulletproof vests which we anticipate being required to purchase during the upcoming

fiscal year. ..

I am requesting permission to apply and accept if granted for the FY22 U.S. Dept. of
Justice Bulletproof Vest Partnership Grant forward to City Council.

TR

Brian Gould
Chief of Police
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. . (860) 584-3044
Bristol Police Department 131 North Main Street

Community Relations Division Bristol, Connecticut 06010

May 2™, 2022

From: LT. Robert C. Osbom@

To: Chief Brian Gould

Re: Bristol Special Needs Registry Form.

Chief,

The month of April is Autism Awareness month. This April, Officer Alysha Pirog created a
Bristol Police Special Needs Registry. The registry is voluntary and will be used for the Bristol
Police to better assist and communicate with individuals in our community. Those that may
apply are blind or deaf persons, adults and children on the Autism Spectrum, verbally impaired
persons, cognitive or intellectually disabled, and adults with Alzheimer’s. We advertised the
ability to apply via Social Media and I have discussed it at various community meetings. We
have received 28 forms within the first week of the program. A copy of the Social Media post
and the form are attached to this memorandum.

The Connecticut Police Chiefs Association, Inc. has provided us with blue envelopes for
operators on the Autism spectrum and green envelopes for Deaf/Hard of Hearing drivers. The
operator's copy of their Driver License, DMV Auto Registration, current Auto Insurance card, &
printed Contact Card can be placed inside these envelopes. These envelopes may be presented to
Law Enforcement if pulled over during a motor vehicle stop. The purpose of these envelopes are
to improve the relationship and understanding between Law Enforcement and the operator.

Lt. Robert C. Osborne
Community Relations Commander
Bristol Connecticut Police Department
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This registry will help provide information to
officers responding to your calll

Blind or Deaf Persons
Adults and Children on the Autism gp@ﬁimm
Verbally Impaired
Cognitive or Emtg%éi&ammﬁy Disabled
- Adults wi ié@ Alz hé imer's

Visit our wehsite wwaw.clbristol.ct.us to &Eﬁzg&é“f&ﬁ ne Japm}f i g%mm
, - atthe Bristol Police Department front desk

Questions: f:,éfﬁt;ﬁf Alysha Plrog
BE0-584-3011 or
Alyshaplrog@orstolcrgov




Bristol Police Department Special Needs
Registry Application

131 North Main Street Bristol, CT

860-584-3000

Individual with Special Needs Questionnaire

Please fill out the following pages completely and accurately as possible and return it to the Bristol
Police Department. Our Goal is to supply responding Police, Fire and EMS personnel with current and
accurate information in order to deal with your emergency in a caring and professional manner.
Providing information is voluntary.

Any questions contact Officer Alysha Pirog (860)584-3011 or Alyshapirog@bristolct.gov

Individual information

Name of Child/ Adult: __ Date of Birth:
Sex: Race: Address:
Height: Weight: Hair color: Eye color: Nickname:

Scars, markings, tattoo’s piercings:

Parent or Guardian Name:

Address:

Home #: Cell #: Work #:
Email:

Parent or Guardian Name (2):

Address:

Home #: Cell #: Work #:
Email:

Page | 1
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Additionai Caregiver

Name:

Address:

Home #: Cell #:

Work #:

Email:

Emergency Contact:

Name:

Address:

Home #: _Cell #:

Work #:

Email:

Method of Communication:

O Child/ Adult communicates verbally

If nonverbal, the best way to communicate is:

Sign language
Picture Boards
Written words
Other:

Oooono

Medical Care Provider:

Physicians Name:

Phone number:

Sensory, Medical or Dietary Issues and Recommendations:

Page | 2
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Inclination for wandering and any atypical behaviors or characteristics that may
attract attention:

Favorite attractions, locations where person may be found:

Likes, Dislikes, approach and de-escalation techniques:

Any other pertinent information:

PLEASE ATTACH RECENT PHOTO HERE

Page | 3
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In order to properly classify the applicant’s special needs, please rate the applicant’s ability to
perform the following tasks, leave non-applicable questions blank: Please check all medical
conditions that the applicant should be considered to possess: O Blind / Visual Impairment O
Deaf / Hard of Hearing O Autism O Alzheimer’s O Non-Ambulatory (wheelchair, etc.) O
Bedridden O Mobility Assistance Required 0 Oxygen Required OO Verbal Impairment 0O Service

Animal O Prescriptions

0O Cognitive Disability:

O Intellectual Disability:

0O Behavioral Concerns:

0O Other Medical Concerns:

Please indicate which statements are true of the applicant: O lives alone 00 may become
disoriented 0 may roam away'from home and would be considered at risk 0 may be unable to
communicate own name, address, etc. if put under stress O likely unable to cope with three or
more days of power outage at home O unable to evacuate from home and summons proper
assistance if required O possesses a medical condition causing a lack of necessary
communication with first responders, or a medical condition that may mimic hostility,

intoxication, etc.

Please explain statements checked above (if explanation is needed):

Signature of person Authorized to provide information and waiver:

Date:

Print name:

= By completing this form | understand | am
responsible to notify the Bristol Police
Department ANNUALLY of any changes

OFFICE USE ONLY
Police intake date/ signature:

with regard to the above information. Entered into Nexgen/ E911:
Signature:
Purge date/reason:
Date:
Page | 4
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CITY OF BRISTOL
BOARD OF FINANCE AGENDA REQUEST FORM

To: Board of Finance Commissioners

From: Bristol Police Department
(Requesting Department)

Date: April 29, 2022

(Submission Date)

For the May 24, 2022 Board of Finance Meeting Agenda
(Date of Meeting)

This request is for:
(Please check the type of request and list in whole dollar amounts)

X Additional Appropriation $ 37,883
] Transfer from Contingency  $

O Transfer(s) $

O Grant $

O Carry-over(s) $

O Other

Approval:

This request was approved by the Board of Police Commissioners
(governing Board of your department)

at its meeting held on May 17, 2022
(date)

S

‘fDépartment Hedld’s signature) J
All requests to appear on the Board of Finance meeting agenda for consideration must
be submitted to Jodi McGrane in the Comptroller’s Office by 10:00 a.m. Monday of the
breceding week of the meeting. Board of Finance Meetings are held on the fourth
Tuesday of each month at 5:30 p.m. in the Council Chambers.
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Board of Finance Agenda Request Form

Reason for request:

To appropriate the FY22 Speed & Aggressive Driving Enforcement Grant

effective July 1, 2022- September 5, 2022.

Additional Appropriation(s) and/or Appropriaﬁor_l(s) complete the following:

Account Account Name Amount
1062112-431729- " 22 Speed & Aggressive Driving $37,883
22G17 _ Enforcement Grant
1062112-591500- Transfer Out — IS Fund $3,497
22G17 ‘
162112-515100-22G17 Special Grants & Donations $34,386

Fund - Overtime Speed Grant

Transfer(s) complete the following:
From: To: Amount:
From: To: Amount:
From: To: -Amount:
Grants:
Total Amount: Grant $ 37,883

City Share $ 0 %

Federal/State Share $37,883 100 %
Carry-overs list the following:

Amount

Account Account Name
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BRISTOL POLICE DEPARTMENT

TO: DC Mark Morello

FROM: Lt Gallup

SUBJECT: 911 Call Center Reports

The first quarter percentage report was made available to Bristol Communications. Under Connecticut
Regulations Sec. 28-27-10 under Call Answer Threshold, each public safety answering point (PSAP) must ensure
that ninety percent of all 9-1-1 calls are answered in ten seconds or less.

This report shows that for the last 4 quarters Bristol Communications has been ranked in the top 25% every
time. Over the past year, our average percentage of answering 911 calls in under 10 seconds has been 97.29%.

Supporting reports from the State are attached.

| think this is a great indicator of performance level here in the Bristol Communications Center.

Respectfully,

- o\f 2,02;2.
/ u/c%(s
Lt Ken Gallup - 102

pg. 1
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STATE OF CONNECTICUT
DEPARTMENT OF EMERGENCY SERVICES AND PUBLIC PROTECTION

Division of Statewide Emergency Telecommunications

Percentage of 911 Calls Answered within 10 Seconds Report — 1% Quarter 2022

Madison PD 99.39 | CSPTroop! 96.48 | Southbury PD 94.66 | Cromwell PD 91.33
Mashantucket PS 99.10 | Bridgeport ECC 96.44 | Wilton PD 94.56 | Suffield PD 91.27
Clinton ECC 99.05 | West Hartford PD 96.39 | CSPTroop E 94.47 | DerbyPD 91.21
Mohegan Tribal PD 98.89 | Naugatuck PD 96.38 | Farmington PD 94,27 | Orange PD 91.18
New Milford PD 98.76 | Greenwich PD 96.32 | Granby PD 94.20 | Montuville ECC 90.73
East Lyme ECC 98.60 | North Haven PD 96.25 | All PSAPs - Average 94.04 | UCONN PD 90.37
Southington PD 9854 | NWCTPS 96.21 | Ridgéfield PD 93.84 | New Fairfield PD 90.34
QVEcc 98.36 | CSP Troop L 96.06 | Faston PD 93.75 | New Britain ERC 90.31
New London PD 98.32 | CSP Troop K (Secondary) 96.03 | EastHartford PD 93.56 | CSP Troop G 90.24
Wallingford PD 98.21 | Wolcott PD 95.97 | Enfield ECC 93.55 | North Branford PD 90.15
Bethel PD 97.97 | Fairfield ECC 95.89 | Windsor PD 93.4g | Guilford ECC 90.00
Brookfield PD 97.94 | West Haven ERS g5.77 | Simsbury PD 93.36 | CSP Troop F (Secondary) 89.96
Bristol PD 97.85 | FastHaven PD 95.76 | Vernon PD 93.30 | Meriden PD 89.94
Branford PD 97.65 | Watertown PD 95.52 | Wethersfield PD 93.18 | Thomaston PD 89.84
Waterford ECC g7.51 | BerlinPD 95.50 | Cheshire PD 93.10 | New Canaan PD 89.78
Newtown PD g7.11 | Norwich PD 95.46 | CSP Troop H 93.05 | Putnam PD 89.29
Stonington PD g7.11 | Valley Shore ECC 95.31 | AvonPD 92.96 | Seymour PD 89.27
Willimantic SB ECC 96.90 | Rocky Hill PD 95.18 | CSPBIA 92.69 | Manchester PD 83.10
Stamford ECC 96.88 | Norwalk PD 95.06 | CSPTroop B 92.53 | stratford ECC 87.78
Old Saybrook PD g6.84 | Tolland County ECC 95.06 | Windsor Locks PD 92.50 | Shelton PD 85.80
Darien PD 96.84 | Newington PD 94.95 | CSPTroop C (Secondary) 92.49 | Woodbridge PD 85.01
South Windsor PD 96.82 | Glastonbury PD 94.81 | Milford PD 92.47 | Hartford ECC 84.20
Westem CT Comm CTR 96.72 | Middletown CC 94.77 | Ansonia PD 92.37 | Weston ECC 83.36
New Haven ERC 96.69 | East Windsor PD 94.76 | Bloomfield PD 92.36

Groton ECC 96.68 | CantonPD 94.75 | Westport PD 91.87

LCD 96.60 | Redding PD 94.74 | Hamden ECC 91.77

CSP Troop D (Secondary) 96.57 | Ledyard ECC 94.71 | Trumbull PD 91.70

CSP Troop A 96.52 | Plainville PD 94.70 | Monroe PD 91.69

1111 Country Club Road
Middletown, CT 06457

Phone: (860) 685-8080 / Fax: (860) 685-8363
An Afftrmative Action Fgual Opportunity Fmployer
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STATE OF CONNECTICUT
DEPARTMENT OF EMERGENCY SERVICES AND PUBLIC PROTECTION

Division of Statewide Emergency Telecommunications

Percentage of 911 Calls Answered within 10 Seconds Report — 4% Quarter 2021

Y AT

Madison PD 99.60 | Western CT Comm CTR 95.94 | Bridgeport ECC 93.48 | Orange PD 90.85
CSP Troop L 98.39 | Fairfield ECC 95.87 | All PSAPs - Average 93.47 | CantonPD 90.83
Mashantucket PS 98.37 | Valley Shore ECC 95.85 | Middletown CC 93.36 | North Branford PD 90.75
New London PD 98.35 | NWCTPS 95.74 | Cheshire PD 93.28 | Cromwell PD 90.63
Old Saybrook PD 98.23 | CSP Troop E 95.73 | East Windsor PD 93.23 | Suffield PD 90.55
Mohegan Tribal PD 98.18 | West Hartford PD 95.58 | Stamford ECC 92.93 | CSPTroop F(Secondary) 90.51
QVECC 9.7.99 Naugatuck PD 95.44 | Enfield ECC 92.92 | New Canaan PD 90.44
New Mitford PD 97.99 | Ledyard ECC 95.35 | AvonPD 92.85 | Windsor Locks PD 90.35
Wallingford PD 97.98 | CSPTroopB 95.31 | Wilton PD 92.83 | Seymour PD 90.26
Brookfield FD 97.96 | Stonington PD 94.97 | Windsor PD 92.83 | DerbyPD 90.13
East Lyme ECC 97.81 | CSP Troop D (Secondary) 94.81 | Bloomfield PD 92.81 | CSPTroop G 89.55
Groton ECC 97.57 | Watertown PD 94.76 | Wethersfield PD 92.52 | New Fairfield PD 89.31
Southington PD 97.56 | Norwich PD 94.75 | Ansonia PD 92.43 | Weston ECC 88.99
Waterford ECC 97.50 | West Haven ERS 94.68 | Berlin PD 92.31 | Manchester PD 88.76
Branford PD 97.40 | Newington PD 94.37 | Vernon PD 92.30 | Stratford ECC 88.67
Clinton ECC 97.26 | CSP Troop K (Secondary) 94.31 | Plainville PD 92.28 | Guilford ECC 88.46
Willimantic SB ECC 97.18 | Wolcott PD 94.29 | Thomaston PD 92.20 | Simsbury PD 88.44
East Haven PD 96.81 | Granby PD 94.29 | EastHartford PD 92.18 | Southbury PD 87.61
South Windsor PD 96.77 | Ridgefield PD 94.11 | Hamden ECC 91.82 | New Britain ERC 87.24
Greenwich PD 96.71 | Rocky Hill PD 94.05 | CSPTroop H 91.68 | Meriden PD 87.17
Newtown PD 96.69 | Farmington PD 94.01 | CSPBIA 91.60 | Woodbridge PD 85.44
Bethel PD 96.57 | Tolland County ECC 93.99 | Uconn PD 9153 | Shelton PD 85.39
North Haven PD 96.53 | Easton PD 93.97 | Norwalk PD 91.53 | Hartford ECC 79.31
Bristol PD 96.51 | CSP Troop | 93.85 | Montville ECC 91.50

Darien PD 96.44 | Milford PD 93.83 | Trumbull PD 91.43

LCD 96.31 | Westport PD 93.60 | Monroe PD 91.22

CSP Troop A 96.18 | CSP Troop C (Secondary) 93.55 | Putnam PD 91.12

New Haven ERC 96.10 | Glastonbury PD 93.49 | Redding PD 90.90

1111 Country Club Road
Middletown, CT 06457
Phone: (860) 685-8080 / Fax: (860) 685-8363
An Affirmative Action Fgual Opportunity Fmployer
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STATE OF CONNECTICUT
DEPARTMENT OF EMERGENCY SERVICES AND PUBLIC PROTECTION

Division of Statewide Emergency Telecommunications

Percentage of 911 Calls Answered within 10 Seconds Report — 3™ Quarter 2021

oo ol T o A A S R T LT EA T S
Mashantucket PS 100.00 | LCD 95.49 All PSAPs - Average 93.03 | €SP TroopH 90.47
Mohegan Tribal PD 99.23 | CSPTroop B 95.40 Ridgefield PD 92.81 | Montville ECC 90.44
Madison PD 98.89 | valley Shore ECC 95.34 | Wethersfield PD 92.71 | SeymourPD 90.40
Wallingford PD 9g.57 | Naugatuck PD 95.33 | Plainville PD 92.62 | Westport PD 90.17
Southington PD 98.23 | Old Saybrook PD 95.24 | CSPBIA 92,57 | Southbury PD 90.06
South Windsor PD 97.90 Fairfield ECC g5.18 | East Windsor PD 92.50 | Manchester PD 89.98
QVECC 97.82 | NewingtonPD 95.13 | Uconn PD 92.35 | Bridgeport ECC 89.97
Brookfield PD 97.59 | West Haven ERS 95.03 | Avon PD 92.25 | CSPTroop G 89.74
Newtown PD g7.53 | Darien PD 94.98 | CSPTroopK (Secondary) 92.12 | Weston ECC 89.60 |
CSP Troop L 57.37 New Haven ERC 94.91 | Wolcott PD 92.04 Meriden PD 89.51
East Haven PD 97.30 | Wilton PD 94.75 Bloomfield PD 92.00 | New Canaan PD 88.59
Willimantic SB ECC g97.28 | CSPTroopl 94.61 | Vernon PD 91.93 | CSP Troop F (Secondary) 88.54
New Milford PD 97.24 Middletown CC 94.51 Berlin PD 91.84 | New Britain ERC 88.35
Bristol.PD 97.22 ¢ | €SP Troop D (Secondary) 94.15 | Windsor Locks PD 91.80 | Stamford ECC 88.24
Clinton ECC g7.19 | Rocky Hill PD 9401 | GranbyPD 91.76 | NorwalkPD 88.24
Bethel PD 57.10 | Milford PD 93.90 | Trumbull PD 91.61 | Stratford ECC 87.92
Groton ECC 96.9¢ | Ansonia PD 93.84 Cromwell PD 91.58 Simsbury PD 87.61
East Lyme ECC 96.84 | ReddingPD 93.83 | Windsor PD 91.52 | PutnamPD 87.09
New London PD 96.74 | CSPTroopC (Secondary) 93.80 | Greenwich PD 91.45 | Shelton PD 86.76
CSP Troop A 96.69 | NorwichPD 93.80 | DerbyPD 91.32 | Thomaston PD 85.22
Branford PD 96.68 | Glastonbury PD 93.67 | Suffield PD 91.23 Guilford ECC 84.44
North Haven PD 96.60 | Tolland County ECC 93.55 | OrangePD 91.22 | Woodbridge PD 82.95
Waterford ECC 96.42 | CSPTroopE 93.35 | CantonPD 91.16 | Hartford ECC 77.00
NWC TPS 95.99 Farmington PD 93.34 Monroe PD 91.08
Western CT Comm CTR 95.92 | Cheshire PD 93.33 | HamdenECC 91.03
Ledyard ECC 95.90 | Watertown PD 93.32 | New Fairfield PD 90.99
West Hartford PD 95.61 | EastonPD 93.24 | EastHartford PD 90.92
Stonington PD 95.61 | NorthBranford PD 93.10 | Enfield ECC 90.84

1111 Country Club Road
Middletown, CT 06457
Phone: (860) 685-8080 / Fax: (860) 685-8363
An Affirmative Action Fgual Opportunity Employer
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STATE OF CONNECTICUT
DEPARTMENT OF EMERGENCY SERVICES AND PUBLIC PROTECTION

Division of Statewide Emergency Telecommunications

Percentage of 911 Calls Answered within 10 Seconds Report —2°¢ Quarter 2021

S

Mashantucket PS

bl Wi

Fairfield ECC

99.46 96.43 | Rocky Hill PD 91.24
Madison PD 98.95 | West Hartford PD 96.38 | West Haven ERS 93.65 | BerlinPD 91.18
Wallingford PD 98.80 | NWCTPS 96.23 | Monroe PD 93.45 | Granby PD 91.15
Southington PD 98.57 | CSPTroop K (Secondary) 96.00 | Watertown PD 93.42 | NewFairfield PD 91.04
New Haven ERC 98.54 | Waterford ECC 96.00 | Tolland County ECC 93.28 | Montville ECC 90.97
East Lyme ECC 98.03 | Easton PD 95.86 | North Branford PD 93.23 | Seymour PD 90.95
Old Saybrook PD 97.93 | CSP Troop C (Secondary) 95.79 | CSPBIA 93.07 | DerbyPD 90.82
QvEce 97.81 | Naugatuck PD 95.59 | Wethersfield PD 93.06 | Cheshire PD 90.80
Newtown PD g7.77 | Ledyard ECC 95.58 | Glastonbury PD 93.06 | Newington PD 90.71
Srookfield PD 97.70 | Valley Shore ECC 95.54 | EastHartford PD 92.97 | Hamden ECC 90.70
New Milford PD 97.66 | Windsor PD 95.11 | Ridgefield PD 92.95 | Trumbull PD 90.40
Groton ECC 97.62 | Norwich PD 95.06 | Westport PD 92.91 | New Canaan PD 90.30
Bristol PD 97.58¢| CSPTroop E 95.04 | Enfield ECC g2.84 | Canton PD 90.30
Clinton ECC g7.52 | Plainville PD 94.93 | Bloomfield PD 92.60 | Cromwell PD 90.22
Bethel PD 97.50 | CSP Troop D (Secondary) 94.77 | Farmington PD 92.44 | Manchester PD 89.73
South Windsor PD 97.46 | Stamford ECC 94.71 | Suffield PD 92.28 | Shelton PD 89.35
North Haven PD 97.39 | CSPTroop| 94.70 | Bridgeport ECC g2.23 | Norwalk PD 89.19
Naw Londan PD 97.35 | Wolcott PD 94.70 | Stratford ECC 92.18 | SimsburyPD 88.34
Greenwich PD 97.33 | Ansonia PD 94.69 | Redding PD 91,81 | New Britain ERC 87.76
Mohegan Tribal PD 97.29 | Wilton PD 94.63 | Meriden PD 91.79 | Guilford ECC 87.34
East Haven PD 97.29 | East Windsor PD 94.61 | Southbury PD 91.74 | Woodbridge PD 86.40
CSP Troop L 97.17 | CSP Troop B 94.42 | CSPTroop G 9159 | Putnam PD 84.81
Western CT Comm CTR 97.14 | Middletown CC 94.39 | €SP Troop F (Secondary) 91.39 | Hartford ECC 78.50
Lo 97.09 | Windsor Locks PD 94.35 | CSPTroopH 91.38
Branford PD 97.08 | Stonington PD 94.31 | Thomaston PD 91.36
CSPTroop A 96.92 | DarienPD 94.09 | Weston ECC 91.33
Uconn PD 96.61 | Milford PD 93.95 | Vernon PD 91.28
Willimantic SB ECC 96.46 | All PSAPs - Average 93.8 | OrangePD 91.26

1111 Country Club Road

Middletown, CT 06457
Phone: (860) 685-8080 / Fax: (860) 685-8363
An Afftrmative Action Fgual Qpportunity Fmployer




