BOARD OF WATER COMMISSIONERS
Regular Meeting Agenda
Tuesday, March 18, 2025 6:15 p.m.

Meeting will be held at the Bristol Water & Sewer Department, Water Filtration Plant, 1080 Terryville
Ave., Bristol, CT. or join via Zoom: Meeting ID:845 169 6140, Passcode: 123456; Dial in: 1-929-205-
6099.

1.

2.

10.

11.

12.

13.

14.

15.

Call to Order

Pledge of Allegiance

. Moment of Silence

. Approval of the minutes of the February 18, 2025 Regular Board Meeting
. Approval of the Department Reports for the Month of February 2025

. Public Participation

. Customer Correspondence

A. 146 Farmington Ave.
B. 111 Debra Ln.
C. 44 Josephine Terr.

. Committee Reports

A. Budget Committee

. Immanuel Lutheran Church Easter Son-Rise Service

Investments
Superintendent’s Report
Chairperson’s Report
Old Business

New Business

Adjournment

Next Meeting: Tuesday, April 15, 2025 6:15 p.m.



BOARD OF WATER COMMISSION
FEBRUARY 18, 2025 - REGULAR MEETING

PRESENT: Chairperson Phelan; Commissioners Dunn, Ferrier, Porrini and Cunningham;
Council Liaison Jacqueline Olsen.

STAFF PRESENT: Superintendent Longo Dawn LaBella, Office Manager.

1)

2)
3)
4)

5)

6)

7)

8)

CALL TO ORDER.

Chairperson Phelan called the meeting of the Board of Water Commission to order at
6:36 p.m.

PLEDGE OF ALLEGIANCE.
MOMENT OF SILENCE.
APPROVAL OF THE MINUTES OF THE DECEMBER 17, 2024 REGULAR MEETING.

On motion of Commissioner Dunn and seconded, it was unanimously voted to approve
the December 17, 2024 regular meeting minutes as presented.
Motion passed.

APPROVAL OF THE DEPARTMENT REPORTS FOR THE MONTH OF DECEMBER
2024.

On motion of Commissioner Dunn and seconded, it was unanimously voted to approve
the December 2024 Department Reports as presented.
Motion passed.

APPROVAL OF THE DEPARTMENT REPORTS FOR THE MONTH OF JANUARY
2025.

On motion of Commissioner Dunn and seconded, it was unanimously voted to approve
the January 2025 Department Reports as presented.
Motion passed.

PUBLIC PARTICIPATION.
None.
CUSTOMER CORRESPONDENCE.

A. 416 South St.: Customer requested waiver on General Bill Invoice 16500 and all
penalties incurred.

On motion of Commissioner Dunn and seconded, it was unanimously voted to offer the
customer at 416 South St. a payment plan.
Motion passed.

B. 64 Cabot St.: Customer requested the reimbursement for the $175.00
reinstatement fee.



9)

10)

11)

12)

13)

14)

15)

On motion of Commissioner Dunn and seconded, it was unanimously voted that no
relief be given.
Motion passed.

C. 102 Norwood Rd.: Customer requested late penalty fees be waived.

On motion of Commissioner Dunn and seconded, it was unanimously voted that no
relief be given.
Motion passed.

COMMITTEE REPORTS.

A. Budget Committee - No action taken.
INVESTMENTS.

None.

SUPERINTENDENTS REPORT.
No action taken.
CHAIRPERSONS REPORT.

No action taken.

OLD BUSINESS.

None

NEW BUSINESS.

None.

ADJOURNMENT.

At 7:19 p.m., on motion of Commissioner Dunn and seconded, it was unanimously
voted to adjourn.

ATTEST:
Renee M. LaMarre
Water & Sewer Administrative Assistant




BRISTOL WATER DEPARTMENT

FEBUARY 2025
WATER BILLING
Water Bills rendered February 2025 $713,964.72
Water Bills remaining unpaid as of February 2025 $428,207.01
PRECIPITATION
For the Month  3.19" Normal 260" Departure from Normal 0.59"
For the Year 477" Normal 560" Departure from Normal -0.83 "

RESERVOIR CAPACITY
Total Available Capacity - February 2025 1,113,350,000 Gallons 87.092%

PRODUCTION
Monthly Production - February 2025 141,270,240 Gallons
Monthly Production - February 2024 142,848,760 Gallons




CASH STATEMENT WATER
BALANCE:JAN 1 2025

REVENUE:
ACCOUNTS RECEIVABLE
SERVICE ACCOUNTS
FINES
SEWER ACCOUNTS
LIENS
PENALTIES
REMOVE METER
CLOSING COSTS
REINSTATE FEES
ASSESSMENTS
ADMIN FEE/LIENS (WPC)
LAND LEASE
CELL TOWER LEASE
SCRAP METAL SALES
TIMBER SALES
STATE BOND TRANSFERS
TOTAL REVENUE:

TOTAL REVENUE SUPER NOW CHECKING ACCOUNT
DISBURSEMENTS (VOUCHERS):
TRANSFERS:

SEWER TRANSFER (BWSD)

TRANSFER TO PROCUREMENT ACCOUNT
ACCOUNT BALANCES:

SUPER NOW CHECKING ACCOUNT
BALANCE: JAN 31, 2025

GOALS ENABLING FUND
BALANCE: FEB 28 , 2025

CONSTRUCTION ACCOUNT
BALANCE: FEB 1, 2025
DEPOSIT
DISBURSEMENTS
BALANCE: FEB 28, 2025

PAYROLL CASH ACCOUNT
BALANCE: FEB 1, 2025
DEPOSIT
DISBURSEMENTS
BALANCE: FEB 28 , 2025

3,988,518.33

792,754.41
28,142.02
1,000.00
680,209.96
981.10
4,430.01

7,125.00
8,125.00

630.00
2,460.54
17,294.91

619,652.34
2,162,805.29
2,162,805.29
1,242,587.16

680,209.96
10,000.00

4,218,526.50

5,698,880.36

156,704.89
1,950.00

(22,872.89)

135,782.00

186,461.36
253,542.19
(251,199.00)
188,804.55
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What are you looking for?

Current Monthly Summary %

Current Month Payment Summary

Payment Type Number Of Transactions
PayPal 95

Credit/Debit Card 1099

PayPal Credit 5

EFT (Check) 350

Venmo 7

Online Bank Direct 294

Total 1850

Paperless Statistics

Invoice Type Paperless

Water 6968

Customer Registration Statistics

Customer Count Registered Count

22347 10974

Monthly Invoice Summary

Total Paid Invoice Count
$15,375.90 No records to display.

$193,148.88
$1,089.69
$66,236.76
$1,207.55
$46,820.66
$323,879.44

Auto-Pay Statistics

Invoice Type AutoPay

Water 3746

Pay By Text Registration Statistics

Registered % Customer Count Registered Count Registered %

49.11 4896 3740 76.39




Renee LaMarre
#

From: BristolWater

Sent: Monday, March 3, 2025 6:57 AM
To: Renee LaMarre

Cc: Dawn Labella

Subject: FW: Water Bill Adjustment Request

From: Robert Ouellette <rjoct@hotmail.com>
Sent: Sunday, March 2, 2025 2:57 PM

To: BristolWater <BristolWater@bristolct.gov>
Subject: Water Bill Adjustment Request

Account Number: 0302214000

Billing Date: 02/01/2025

Bill Number: 1069230

Property Location: 146 Farmington Ave.
Amount: $958.42

Status: Paid in Full

03/01/25

Dear Commissioners:
This letter is to request a partial refund / credit to the above mentioned bill.
The water heater burst in November, 2024. The building was vacant so it went undetected until | went in to do some
repairs. | think it had been about a week since | was last in the building. | shut the water off. The heater is replaced.
| am requesting consideration of:
1) The water usage fee since none of it was really used.
2) The sewer usage fee since none of it went into any sewer drain. It all seeped out through cracks in the basement

floor.
3) My concerns about increased year round usage fees due to my high usage in this winter billing cycle.
Thank you for your consideration in these matters.

Sincerely,

Robert J. Ouellette, Jr.

Sent from my iPhone



ROBERT OUELLETTE - 146 FARMINGTON AVE

DATE TIME USER
01/10/25 11:12 1250kmclaughlin

08/07/24 10:15 1250kmclaughlin

ACCT# 0302214000
TEXT
HC PC SENT. (13,465 C.F.) **2/10/2025 DR. OQUELLETTE CALLED IN
RESPONSE TO THE POSTCARD. HE APPRECIATED THE HEADS UP BUT
ALREADY KNEW IT WAS DUE TO THE HOT WATER HEATER
BREAKING/LEAKING. HE WANTED TO KNOW IF THERE WAS ANYTHING
WE COULD DO ON THE BILL. | LET HIM KNOW THAT IF IT GOES THRU
THE METER, IT'S BILLABLE. HE UNDERSTOOD THAT BUT QUESTIONED
THE HIGH SEWER USAGE SINCE IT DIDN'T GO DOWN THE SEWER. |
TOLD HIM WE HAD NO AUTHORITY HERE IN THE OFFICE TO REMOVE
THAT. | WAS HONEST AND SAID | DIDN'T BELIEVE HE'D GET RELIEF BY
WRITING TO THE BOARD BUT SAID IT WAS HIS ONLY OPTION FOR ANY
CHANCE OF THAT. | FORWARDED THE GUIDELINES OF WRITING TO THE
BOARD AND LET HIM KNOW IT WAS TOO LATE FOR THIS MONTH'S
MEETING BUT IF HE GOT A LETTER/E-MAIL ON OR BEFORE MARCH 7th,
2025 IT WOULD BE ON THE MARCH MEETING AGENDA.

CHANGE MAILING ADDRESS - PER ROBERT OUELLETTE. HE ASKED TO
HAVE THE BILL MAILED TO HIS HOME ADDRESS AGAIN @ 73 RUSTIC TER
BRISTOL, CT AND TO REMOVE THE C/O DR. DEBORAH TERRY AS WELL.
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Renee LaMarre

YRR TN RO SZVIRNE N
From: BristolWater
Sent: Friday, December 6, 2024 11:16 AM
To: Renee LaMarre
Cc: Dawn Labella
Subject: FW: billing & late fee

From: Joanie Hermann <jhermann5328@gmail.com>
Sent: Friday, December 6, 2024 11:13 AM

To: BristolWater <BristolWater@bristolct.gov>
Subject: billing & late fee

RE: Hermann, J. 111 Debra Lane, Bristol, CT (single residence)

Regarding my last bill 0f 11/01 with a second notice received 12/5/2024. | called Br.Water dept office to figure out how
much the late fee is, it is not stated or broken down in any fashion at all on the Second Notice. The board of
commissioners needs to address that lack of printed late fee breakdown. | was given this email address to request the
waiver of the $3 fee, as | have been caring for a family member with health issues, etc, my water bill was overlooked by
5 days. Historically, | pay this Bill on time.

(And | pay more than my "fair share" of water usage.)

| called back to water dept CSR for an additional question ... inquiring, in the future will Bristol Water dept, charge me
a late fee for any small amount .... | would like to set up a quarterly Fixed amount in my banking Bill Pay Feature... if |
miss a due date for the small amount remaining beyond the SET amount in my Bill Pay Feature,. | explained this to the
Customer Rep on the phone and | was told YES, | would pay a late fee(s), for any amount not paid on the due date. |
prefer not to pay over the amount each quarter and run a credit. | truly wish the department had a more flexible
system. Eversource has a flexibility.

Joan R. Hermann
Customer in good standing for over 35 years
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Enclosed 1s e processed payment confirmadin



2/2Q/25, 1:38 PM Invoice Cloud - Bristol Water Department

Q What are you looking for?

Payment Confirmation

Payment Processed Successfully PRINT jm
Trusted, secure e-payments.

Please review the transaction results below.

A receipt for this transaction has been sent via email i it was previously provided.

Payment Made To: Bristo! Water Department
(860) 582-7431

Transaction Date/Time: 2/20/2025 1:38:47 PM
Payment Message: APPROVED 023846
Account Number: 0107472000
Invoice Number: 1057401
Total Amount $230.00

Name: THOMAS ALLYSON TOBIAS
44 JOSEPHINE TER

A 4
ddress:  BRISTOL CT 06010-6105
Email Address: tobiasallyson1966@gmail.com
Payment Method: Visa

Card Number XXXXXXXXXXXX4739

Payment Type: Water

https://my.invoicecloud.com/portal/(S(seqlbt3w5bt4otsbg3ioxyuy))/BillerManualPaymentCartConfirmation.aspx?e=1&email=tobiasallyson1966%40gma... 11



THOMAS & ALLYSON TOBIAS

44 JOSEPHINE TERR - 0107472000
DATE TIME USER TEXT

02/19/25 14:27 1250heidicaruso  PD IN FULL REINSTATED
02/19/25 10:19 1250heidicaruso  SHUT OFF FOR NP

02/12/14 09:04 1250heidicaruso  860-970-1445 ALLYSON WP NO CHECK
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From: Howard Schmelder [mailto:h.schmelder@att.net]
Sent: Wednesday, February 14, 2024 2:28 PM

To: Robert Longo <RobertLongo@bristolct.gov>

Cc: Pamela Tedesco AAl <ptedesco@tracy-driscoll.com>
Subject: Re: Easter SON RISE Service

Rob

Thanks for this reminder. Yes, we would appreciate the use of
the property on March 31, 2024 beginning at 6am. I've copied
our insurance agency Tracy Driscoll so they can provide you a
copy of our liability insurance and naming you as an additional
insured for that date.

Wishing you and your family a Blessed Easter.

Howard
President
Immanuel Lutheran Church

Bristol, CT 06010
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